Please confirm it beforehand!
HOTSPOT Windows Users

®l1s wireless LAN card driver installed? If it's not,
install it following the installation guide of
Wireless LAN card.

Q u ICk G u |d e @®ls wireless LAN card inserted firmly to your

laptop? Confirm wireless LAN card inserted firmly

for HOTSPOT to PC.

®Enable wireless LAN function by turning on the
ACCGSS switch when using laptop/PDA with built-in
wireless LAN card. Please see your PC/PDA user
guide for details.

(for Windows XP Users)

STEP-1 STEP-2 Troubleshooting

Wireless LAN Login at Service
Configuration Areas

Wireless LAN Configuration

o e e - Inde o Select Control Panel from Start menu.
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After Network Connections window
appears, right-click Wireless Network
Connection and select Properties.




- Wireless Network Connection Proper! 2=l

o R
Gereral ‘Wirsless Natworks [ Advanced |

[v Use Windows to configure my wireless network seftings

- Available netwarks:

To connect to, disconnect from, of find out more information
ghout wireless netwarks in range, click the button below.

View Wireless Networks
- Prefemed networks:

Automatically connect to available networks in the order listed

below:
fove up
Move down

e— | ——
Add Memove | Tioperies |

Leam about setting up wireless network Advanced
configuiation,

Cancel

Wireless network properties x|

Association Aut:'.enhcaiiani Connechoni
Network name (5510

[ Connect even if this network is not broadcasting

[~ Wireless netwark key

Thiz netwark requires a key far the follawing:

Netwark Authentication: Open 'I

Data encryption WEP Jlad |

Network key: I
Confirm netwark key: I

Kev index [advanced]: I 1 _Ij

™ The key is provided for me automatically

™ This is a computerto-computer (ad hoc) network; wirsless
access points are not used

Cancel |

Wireless network properties 2=
y

Association Authentication £

Select this option to provide authenticated network access far
wireless Ethemet networks.

[ Enable IEEE 802.1% authentication for this netwark

Cancel

After Wireless Network Connection
Properties window appears, select
Wireless Networks tab.

Check “Use Windows to configure my
wireless network settings”.

Click Add button.
% The window for SP2 is slightly different,
from the left picture.

After Wireless network properties
window appears, select Association tab.

Input ESS-ID in Network name
(SSID) : as notified at the registration.

Select Open in Network

Authentication.
Select WEP in Date Encryption.

Uncheck “The key is provided for me
automatically”.

Input WEP key in Network key : and
Confirm network key : as notified at
the registration.

Select Authentication tab.

Uncheck “Enable IEEE 802.1x
authentication for this network.”

Click OK button.



Login at Service Areas

@ Start up your Web Browser.

Wireless LAN
anytime, anywhere

...... & \9 After the login page appears, enter your Login
N ID and Password.

o R | \9 Click the Login button.

" ackiianad 311 i et Gy [t nckideds vl bt charged.

Login is completed.
Enjoy broadband internet access from HOTSPOT.



€ Logout | HOTSPOT - Windows Internet Explorer

@ | T Please enter “http://logout.hotspot.ne.jp” in the
o Aol i address bar of your web browser.

|£i|e Edit View Favorites Tools Help

' HOTSPOT

Logout

About to log out. Please click
the logout bution to log out.

 Logout | The logout window is displayed.

Then click the Logout button.

@ NTT Communications

'HOTSPOT
Logout
o Forn brn Tona o A confirmation message is displayed after your
Thank you for using i
leybuor ) logout is completed.

Click here to relogin

@ NTT Communications

© You'll be logged out automatically within a few minutes after you go out of wireless
coverage or power off your laptop/PDA.
© Please note that you will be charged until you are logged out by system (or by pressing

logout button) if you subscribe measured rate service such as OPEN Plan Light or Global
Broadband Roaming Services (GBRS) , etc.



I have configured Wireless LAN settings and opened web browser, but HOTSPOT
Login Page didn't appear.

Check the followings configuration.
a. Network Configuration -> See below for details
b. Web Browser Settings -> See below for details

Did this topic help you to resolve the issue? If no, please call : HOTSPOT Customer Support.

i Wireless Network Connection Propes 2l

Gieneral | wieisss Hetworks | tuvertcor | Select General tab in Wireless

Connectusing Network Connection Properties
|93 IrtellF) PRO AWieless LAN 210038 | [7 window.

This connection uses the following items:
E Q05 Packet Scheduler d

[ 5= TRSHIRS Mebwark Devices | lsemade 1/0 Protacal

[W| %= Intenet Protacal [TCPAP) _lj SeleCt Internet PI‘OtOCO| (TCP/IP)
| B

<

Install Uninztall | Properties |

i~ Description

Allows your computer to access resouces on a Microsoft
netwark,

Click Properties button.

[V Shaw icon in notification area when connected
[V Motify me when this connection has limited or ho connectivity

0K Cancel |

=]
et | A After Internet Protocol (TCP/IP)
EY:?ES“:E‘E.lﬁjIiy“:u‘sggﬁlin;;:féi”ﬁsei”fﬁ e et S Properties window appears, select
£ Obtain an IP address automatically G e n e ral tab -
[ Usethe following IP address: —————————————
IF addiess [
e Select “Obtain an IP address
efault aatemay 1 - 1
automatically”.
% Obtain DNS server address automatically
(07 Use the following DNS server addissses
Pietened DS server |
Select “Obtain DNS server address
automatically”.
Cancel

Click Advanced...button.



I|FSE|[IHQS= : : i ; 9
- IP addresses
IP address [ | | Subnet mask. |
DHCP Enabled
~]
cad. || Edt. || Aemove |
- Default gateways
Giatevuas [ | | Metric |
soa | _ew | e | \@
v Automatic
Interfane metic |
x = @

After Advanced TCP/IP Setting window
appears,select IP Setting tab.

Confirm IP address field is DHCP
Enabled.

Confirm Gateway field is empty. If not,
delete it.

Click OK button in this window and all
previously opened windows.

Check Network Configurations is completed.

b. Web Browser Settings

X This part is specific to Internet Explorer.

Internet Properties 7| x|

General | security | Privacy | Enntentl Connect tmrvsI } }

To set up an Internet connection, click
Setup.

Dial-up and Yirtual Private Mebwork settings

Add...

Remove. ..
Sebtings

Choose Settings if you need to configure a proxy
server For a connection,

Dial WhenE»er & netWerk Conmection is ot present

Set default

£ lyays dial my default connection

Current fone:

Local Area Network (LAN) setting:

40
1 —©

LAN settings

LAM Settings do not apply ko dial
Chagse Settings above for diak

.

Local Area Network (LAN) Settings x|

@
|l —©O

Automatic configuration may override manual settings. To ensure the

Automatic configuration
use of manual settings, disable automatic configuration,
I Automatically detect settings
I~ Use automatic configuration scripk

‘ pddress |

Proxy server

I,— Us= a proxy server for your LAN (These settings will not apply to I,/

dial-up or ¥PM connections).
—

/6

address: [ Fort: [0 Advanced
I Bypass proxy server For local addresses
I oK = i II

@

Right-click the icon of internet explorer
and select properties.

(or start up Internet Explorer and select
Internet Options...on Tool menu.)

After Internet Properties (or Internet
Options) window appears, select
Connection tab.

Select Never dial connection.

Click LAN Settings...button.

After Local Area Network (LAN)
Settings window appears, uncheck all
the checkboxes of Automatic
configuration and Proxy server.

Click OK button in this window, and
Internet Properties window.

WEB browser settings is completed

HOTSPOT Customer Support

Contact HOTSPOT Customer Support for any
guestions about configuration or troubleshooting.

6.0120-815993

*You can reach this number with your mobile phone, car phone, and PHS.

Service Hours:10:00-18:00
(Daily except Year-end and New Year holidays)
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