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Select Control Panel from Start 
menu.

Quick Guide 
for HOTSPOT Access
(Windows XP)

Is wireless LAN card driver installed? If it’s not, install it following 
the installation guide of Wireless LAN card. 

Is wireless LAN card inserted firmly to your laptop? Confirm 
wireless LAN card inserted firmly to PC.

Enable wireless LAN function by turning on the switch when 
using laptop/PDA with built-in wireless LAN card. Please see your 
PC/PDA user guide for details.

Double-click Network Connections.
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②Login at
Service Areas

3 After Network Connections window 
appears, right-click Wireless Network
Connection and select Properties.
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After Wireless Network Connection 
Properties window appears, select 
Wireless Networks tab.
Check “Use Windows to configure my 
wireless network settings”.

Click Add button.
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6 ※ The window for SP2 is slightly different,
from the left picture.
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③Logout
Enjoy Broadband 

Access 
via HOTSPOT !!

④ Troubleshooting
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After Wireless network 
properties window appears, 
select Association tab.
Input ESS-ID in Network name 
(SSID) : as notified at the registration.

Select Open in Network 
Authentication.
Select WEP in Date Encryption.

Uncheck “The key is provided for 
me automatically”.

Input WEP key in Network key : and 
Confirm network key : as notified 
at the registration.
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Wireless LAN Connection is completed.

Select Authentication tab.

Uncheck “Enable IEEE 802.1x 
authentication for this network.”

Click OK button.
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②Login at Service Areas

③Logout

Please note that you will be charged until you are logged out by
system (or by pressing logout button) if you subscribe to a 
metered rate plan.

You'll be logged out automatically within a few minutes 
after you go out of wireless coverage or power off your 
laptop/PDA.

１．Logout window (Only PC)

A small logout window is displayed as 
soon as you are logged in.Then,click 
OK button.

※ This window may not displayed when you 
use laptop with Windows SP2, or 
specific kind of web browser.

There are two methods to logout:

1.With logout window (For PC)
2.By typing in the URL for Logout

Please don’t forget to logout by either 
of the methods above.
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Login is completed. Enjoy broadband 
internet access from HOTSPOT.

Start up your Web Browse to show 
a login page.

If you are a direct customer of NTT 
Communications, put your Login 
ID and Password in the box.

If you are a customer of a WBA 
member operator(*), select your 
service provider from the pull-down 
list to show the login page of your 
home operator.

Click Login button in the login page.
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(*) T-Mobile Group [T-Mobile Austria, Czech 
Republic, Netherlands, Germany, UK, USA 
and T-Home], BT Openzone, StarHub, 
Telecom Italia, PT Wi-Fi, Tata Indicom Wi-Fi, 
Maxis, KT NESPOT (as of March. 2009)

After successful authentication, a 
welcome page appears.
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④ Troubleshooting

Case: Can’t open Login Page

I have configured Wireless LAN settings and opened web browser, but HOTSPOT
Login Page didn't appear.

Check the followings configuration.
a. Network Configuration -> See below for details
b. Web Browser Settings  -> See below for details

Did this topic help you to resolve the issue?  If no, please call : HOTSPOT Customer Support.

a．Network Configuration.
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Select General tab in Wireless 
Network Connection 
Properties window.

Select Internet Protocol 
(TCP/IP).

Click Properties button.
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A confirmation message is 
displayed after your logout is 
completed.

Logout is completed.
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Please fill in the address bar of your web 
browser “http://logout” or 
“http://logout.hotspot.ne.jp”. 
The logout window is displayed. Then 
click OK button.
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２．URL for Logout



4 After Internet Protocol (TCP/IP) 
Properties window appears, select 
General tab.
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Select “Obtain an IP address 
automatically”.
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Select “Obtain DNS server address 
automatically”.

Click Advanced...button.
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Confirm IP address field is DHCP 
Enabled.

8 After Advanced TCP/IP Setting 
window appears,select IP Setting tab.

Check Network Configurations is completed.
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Confirm Gateway field is empty. If not, 
delete it.

Click OK button iｎ this window and all 
previously opened windows.
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Right-click the icon of internet 
explorer and select properties.
(or start up Internet Explorer and 
select Internet Options...on Tool 
menu.)

Click LAN Settings...button.
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After Internet Properties (or 
Internet Options) window appears, 
select Connection tab.

Select Never dial  connection.

After Local Area Network (LAN) 
Settings window appears, uncheck all 
the checkboxes of Automatic 
configuration and Proxy server.

Click OK button in this window, and 
Internet Properties window.

b．Web Browser Settings ※This part is specific to Internet 
Explorer.
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6 Web Browser Settings are completed.

5

Copyright© NTT Communications

* You can reach this number with your mobile phone, car phone, and PHS. 

Service Hours: 10:00 - 18:00 
(Daily except Year-end and New Year holidays)


