' HOTSPOT
Quick Guide

for HOTSPOT Access
(Windows XP)

@Login at
Service Areas

@Wireless LAN
Connection

0 Please confirm it beforehand!

© Is wireless LAN card driver installed? If it's not, install it following
the installation guide of Wireless LAN card.

© Is wireless LAN card inserted firmly to your laptop? Confirm
wireless LAN card inserted firmly to PC.

Enable wireless LAN function by turning on the switch when
using laptop/PDA with built-in wireless LAN card. Please see your
PC/PDA user guide for details.

®Logout

Enjoy Broadband
Access
via HOTSPOT !!

@ Troubleshooting

-
MDWireless LAN Connection

o Select Control Panel from Start
menu.
Double-click Network Connections.
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After Network Connections window
appears, right-click Wireless Network
Connection and select Properties.

- Wireless Network Connection Properkties

Generall wirelezz Networks .4:‘

ced I

r|7 Usze Windows to configure my wireless network zettings I

i~ Awvailable networks:

Tao connect to, digconnect fram, or find aut mare infarmation
about wirelezs netwarks in range, click the button below.

Wiew Wireless Netwarks |
r~ Preferred networks:

Automatically connect to avalable netwarks in the arder listed

below:
[owve up |
Move down |
Add.. Remave | Froperties |

Learn about setting up wireless network
ciohfiguration.

Advanced

o]

Cancel |

e After Wireless Network Connection
Properties window appears, select
Wireless Networks tab.

e Check “Use Windows to configure my
wireless network settings”.

@ Click Add button.

% The window for SP2 is slightly different,
from the left picture.
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Wireless netw

Azzociation

Metwark name [SS1D): I I

_ properties

Authentication I Connection I

[~ Connect even if this netwark is not broadcasting

—Wirgless network key

Thiz network requirez a key for the following:

Metwaork Authentication: I Open -

Data encrvption: IWEF’ j

Key index [advanced]: I 1 _I:j @

[~ The key is provided for me automatically

[~ Thiz iz a computer-to-computer [ad hoc] network; wireless
access points are not uzed

(]4 I Cancel

Network key: I l
Confirm network key: I
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After Wireless network
properties window appears,
select Association tab.

Input ESS-ID in Network name
(SSID) : as notified at the registration.

Select Open in Network
Authentication.
Select WEP in Date Encryption.

Uncheck “The key is provided for
me automatically”.

Input WEP key in Network key : and
Confirm network key : as notified
at the registration.

Wireless network properties 2 x|
Association| Authentication C@tionl

Select this option to provide authenticated network. access for
wireless Ethemnet networks.

||_ Enable IEEE B02.1% authentication for this network I

EAP type: |Smart Card ar other Certificate ﬂ

Froperties

[V Authenticate as computer when computer information is
available

[ Authenticate a: guest when user or computer information is
unavailable

I oK i Cancel |
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Select Authentication tab.

Uncheck “Enable IEEE 802.1x
authentication for this network.”

Click OK button.

Wireless LAN Connection is completed.
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®@Login at Service Areas

HITSPOT me 0 Start up your Web Browse to show
a login page.

Wireless LAN If you are a direct customer of NTT

anytime, anywhere.

Communications, put your Login
ID and Password in the box.

If you are a customer of a WBA

et oo v NG (- PEU———— merr_1ber ope_rator(*), select your
- i Fenzoon service provider from the pull-down
Sonmas “{—-q list to show the login page of your
i S B B o e res | Agfulate Providers home operator.

o == (*) T-Mobile Group [T-Mobile Austria, Czech
Custornirs of 8 WEA ropvibis operator, lese Seeet your wirdlss Semice provider foen the st Republic, Netherlands, Germany, UK, USA
;EW'“E'EE : @ and T-Home], BT Openzone, StarHub,
B,.",u',,,;','.,,','w.,,_ erreremereal 2o WP ted NTT Com HOTSPOT Telecom lItalia, PT Wi-Fi, Tata Indicom Wi-Fi,
i e Maxis, KT NESPOT (as of March. 2009)

e Click Login button in the login page.

After successful authentication, a
welcome page appears.

Login is completed. Enjoy broadband
internet access from HOTSPOT.

0 Attention!

© You'll be logged out automatically within a few minutes

There are two methods to logout:

1.Wwith IOgOUt window (FOI’ PC) after you go out of wireless coverage or power off your
2.B ing in th RL for L laptop/PDA.
Y typ 9 the U ° OgOUt © Please note that you will be charged until you are logged out by
Please don’t forget to Iogout by either system (or by pressing logout button) if you subscribe to a

metered rate plan.

of the methods above.

1. Logout window (Only PC)
'HOTSPOT

Logout A small logout window is displayed as

soon as you are logged in.Then,click
About to log out. Please click the OK button.

logout button to log out.

Logout | % This window may not displayed when you

use laptop with Windows SP2, or
specific kind of web browser.
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/= HOTSPOT - Windows Internet Explorer

@@ - I#Jlhttp:,l',l'lu:ugu:uut.hu:utspu:ut.ne.jp |

2. URL for Logout

Please fill in the address bar of your web
browser “http://logout” or
“http://logout.hotspot.ne.jp”.

The logout window is displayed. Then
click OK button.

Logout

You have been logged out.
Thank you for using HOTSPOT.

izlick here to log back in.

© NTT Communications

A confirmation message is
displayed after your logout is
completed.

[ Logout is completed. ]

Login Page didn't appear.

twork Connection Properties

2]

L Wireles 1

General | wireless Networksl Advancedl

Connect uzsing:

I B3 IntellR) PROMireless LAN 2100 3B |

Thiz connection uzes the following items:

(oS Packet Scheduler ;I

v | £ = /0 Protocol
5 Intemet Protacal [TCPAP)
»

4 |

Install... Uninstall | I Froperties I

r~ Description

Allows your computer to access rezources on a Microsoft
nietwark.

¥ Show icon in natification area when connected
[v Motify me when this connection has limited or no connectiviey

ak Cancel

Check the followings configuration.
a. Network Configuration -> See below for details
b. Web Browser Settings -> See below for details

Did this topic help you to resolve the issue? If no, please call : HOTSPOT Customer Support.

a. Network Configuration.

@ Troubleshooting
Case: Can’t open Login Page

I have configured Wireless LAN settings and opened web browser, but HOTSPOT

Select General tab in Wireless
Network Connection
Properties window.

Select Internet Protocol
(TCP/IP).

Click Properties button.

~




Internet Prok=-ol (TCP/IP) Properties 21l

l £ 4 ate Configuration I

“f'ou can get |P zettings assigned automatically if your network supports
this capability. Otherwise, vou need to ask vour network. administrator for
the appropriate |P settings.

I % Obtain an IP address automatically Ie

After Internet Protocol (TCP/IP)
Properties window appears, select
General tab.

Select “Obtain an IP address

— Use the following IP address:

automatically”.
|F address: I . . .
Subnet mask: I . . .
Default gatenay; — - Select “Obtain DNS server address
automatically”.
I ' [Obtain DNS server address automatically
— Use the following DMS server addresses————————————————
Freferred DHS senver I . . . .
Click Advanced...button.
Alternate DMS server: I . . . e

()8 I Cancel |

Advanced TCR 77 Settings 21x]
DM | wiNs | Options | 9 After Advanced TCP/IP Setting
~IP addhesses window appears,select IP Setting tab.
IP address @ | Subnet mask
DHCF Enabled
9 Confirm IP address field is DHCP
Enabled.
sdd. || Edi. Femave |
— Default iy . . .
- 4@ _ @ Confirm Gateway field is empty. If not,
Gateway | I etric | d | t t
elete it.
@ Click OK button in this window and all
o Rerove | previously opened windows.
—v Autamatic metric
|nterface metrc: I

I ()8 I Cancel |

[Check Network Configurations is completed.]




b. Web Browser Settings

XThis part is specific to Internet

Internet Properties 2 ﬂﬂ
General I Security I Privacy I Conkent: Programs I Advanced I i i i i
0 Right-click the icon of internet

ggts;'tlup an Internet connection, click eXplorer and SeleCt pI’OpeI’tieS
(or start up Internet Explorer and
select Internet Options...on Tool

Dial-up and Yirtual Private Metwork settings

Add...
9 Afe& thternet Properties (or
Remove. .. | . .
Internet Options) window appears,
seings | select Connection tab.
Choose Settings if vou need to configure a proxy - -
server for a connection, e Se|eCt Never dlal con neCtlon .

I i* Mever dial connection I

| Diallwhenever a netwotk conneckionis not present
) Always dial my. default connection

Current fone 52t default h e Click LAN Settings...button.
Local Area Network (LAN) settings
LAN Settings do not apply ta dial-up connections.

Choose Settings above for dial-up settings,

x
r—Automatic configuration
Automatic configuration may override mal ttings. To ensure the
use of manual settings, disable automaticra_lration. e After Local Area Network (LAN)
™" Automatically detect settings Settings window appears, uncheck all
[T Use aubomatic configuration script the CheCkboxeS Of Automatic
pdress | configuration and Proxy server.
[ Proxy server @ 6 Click OK button in this window, and
r Use a proxy server for your LAN (These settings will not apply to I nternet P rope rti es W| ndOW
dial-up or ¥PM conmections). -

Sddress: I Pt IBD Sdvanced |

™ EBypass proey server for losal addresses

e [Web Browser Settings are completed.]

I OK I Cancel |
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HOTSPOT Customer Support

Contact HOTSPOT Customer Support for any questions about configuration or troubleshooting.

m 0120-81 5993 Service Hours: 10:00 - 18:00

(Daily except Year-end and New Year holidays)

*You can reach this number with your mobile phone, car phone, and PHS.
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